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7. Improper use or disclosure
disciplinary policies as outlined in its em»
accessible by all employees.

t to PTC's work rules and

'The employee handbook is readily

8. Valid photo identification is required when customers come into any ofour retail
store locations requesting assistance/access to any account information.

9. Release of any CPNI information requested by the customer via a telephone call
is prohibited, with e requesting indo provides the password of
record; or, the info Ion IS sent VIa U stal Service (USPS) mail to the customer's
address of record. The customer is also referred to the e-bill site.

PTC does not CUff y, and has no plans to provide CPNI to a third party for the
p ofmarket

as
sswords or addr
to the customer u

or security questions used
g the address of record

12. line access to I is compliant with the FCC password requirements.
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